INPABUJIA UCITIOJIB3OBAHU A
cepBHCa BbIOOpa M 3aKa3a BO3AYLIHOIO
yaprTepa Uil NepeBO3KH MacCaKUPOB U Daraxa

1. O6mme noJsioxkeHust

1.1. Hacrosimume mpaBuiia UCIOJB30BaHUS, UMEHyeMble B nanbHeiieM — «llpaBuiay», onpenenstor
MOPSZIOK U YCIIOBHS MCIIONB30BaHMS CEpBHCa BhIOOpa M 3aKaza BO3YIIHOTO YapTepa sl MEepPeBO3KH
[acCaXKUpoB U Oaraxxa, UMEHyeMoro B jaajbHeieM — «CepBUCY, KOTOPBIM MPEICTaBlIEH HA UHTEPHET-
caite https://najet.online, umenyemom B nanpHeidmiemM — «CaldT», OOIIECTBOM C OrpaHUYCHHOM
orBercTBeHHOCTHIO « HAJIDKET» (OI'PH 5177746120250), nMeHnyembIM B nanbHeiem — «Omnepatop.

1.2. Hacrosimue IlpaBuna SBASIOTCS SBISETCS IOTIOHEHHUEM K JOTOBOPY O JIOCTYTIE K CEPBUCY BhIOOpa
M 3aKa3a BO3AYIIHOTO YapTepa JUis MEePEeBO3KH IMacCaKUpOB M Oaraxa, odepra Ha 3aKIIOUECHHE KOTOPOTO
pasmerena Omnepatopom Ha Caiite o agpecy: https://najet.online/docs/offer.pdf u koTopsiii uMenyercst B
JanbHenmem — «Jlorosop».

1.3. Bo BcéM, 4TO HEe mpemycMOTpeHO HacTosmuMu IlpaBuiaMu, OTHOIICHHS MEXIY CTOPOHAMHU
perynupyrotcs JJoroBopom.

1.4. Ecnu B TeKCTe MpsIMO HE YKa3aHO MHOE, TO IOHATHUS, UcTioyib3yeMble B [IpaBuiax, MEIOT 3HaueHue,
MpeycCMOTpeEHHOE [[oroBopoM.

[Ipym 5TOM NONOJHHUTENBHO K INpeaycMoTpeHHoMmy B JloroBope juis mener JloroBopa m llommtuku
HCIIONB3YIOTCA cieaytoiee nonstue: «O0padoTka nudopmaiuu o 3akasze» — JeHCTBUE WIH COBOKYITHOCTD
NercTBUil 1Mo cOopy, 3amucH, HAKOIUJICHHIO, CHCTEMaTH3allid, XpPaHEHWIO, YTOYHEHHIO U Iepeaaye
nHpopmanuu o 3akaze ABHAKOMITaHUU.

1.5. CoBepmienue Ilonmp3oBareneM AeMCTBUI MO McHoiab30BaHUi0 CepBrca, B TOM YHCIE JHO00M ero
4acTH, 03HAYaeT MOJHOE U 0e30roBopodHoe npuHATHE dTUM [loms3oBarenem JloroBopa, [IpaBuim u uHBIX
Perynupyromux JOKyMeHTOB B IIOJTHOM 00bEME, 0€3 KaKMX-T1M00 OrOBOPOK M UCKITIOYEHHH.

B cnyuae necornacus ¢ Jlorosopom, [IpaBunamMu u kakuM-1u60 UHBIM Perynupyromumm T10KyMEHTOM,
[Tonp30oBatens 00s13aH BO3AEPKATHCSA OT UCTIOIB30BaHus CepBuca.

2. ®ynkuuu CepBuca

2.1. Cepsuc npenoctanisieT [1onp30BaTet0 BO3MOKHOCT.

a). O3HAKOMUTHCSI ¢ HWH(popmarnueld 00 ABHaKOMIAHHUAX, KOTOpbIe C wucHojib3oBaHueM CepBuca
MpeyiaraoT CBOM YCIYTH, a TAKXKE C YCIOBUSMU OKa3aHUs 3TUX YCIYT,

0). o3HaKOMUTKCS ¢ nH(popmanuen o Bo3aymHeIx cynax, KOTopble ¢ Ucoidb30BaHueM CepBuca MOTyT
ObITh 3apaxToBaHbl Uid Bo3MylIHBIX YapTEpoB,

B). OCYIIECTBUTh IOUCK BO3MOXKHBIX Bo3aymiHbix uapTepoB Mo omnpenenéHHbiM [lomp3oBaTenem
napamerpam

). 03HAKOMUTHCSA ¢ MH(pOpMalrell O BO3MOXHBIX MapIIpyTaX, NMPEABAPUTENBHBIX IIEHaX U HHBIX
ycioBUAX Bo3ayniHbIx yapTepos,

). BBIOpaTh Bo3myiHblil yapTep 1 3aKa3aTh €ro y ABHaKOMIIAaHUHU.

2.2. ndpopmarust 06 ABuakomMmnaHusx, ux Bo3aymiHbIX cynax, yciayraXx M YCJIOBHSX MX OKa3aHUs
pasMeniaeTcsi, MIOMUMO UHBIX MECT, HA HHTEPHET-CTPaHHIIaX ITUX ABUAKOMIIAHUM.

2.3.B cmnydae, korja W3 CIHCKa BO3MOXHBIX BO3QymIHbIX uapTepoB, CHOPMHUPOBAHHOTO IO
onpenenéHHsiM Ilons3oBarenem mapamerpam, Ilonbp3oBatens ¢ ucnonb3oBaHueM CHCTEMBbl BbIOEpET
KOHKpETHBIH Bo3nyniHelii yaprep ABHAaKOMIIAHUH, TO OH MOJIy4aeT AOCTYII K mpeacTaBieHHoi B CepBuce
HMHTEPHET-CTpaHulle ¢ Oosiee moapoOdHoi nHbopMaIeil 0 BBIOpaHHOM BO3IYIITHOM CyAHE U BO3MOKHOCTb
HanpaBuTh OrnepaTopy 3aKa3 Ha COTJIaCOBaHHE JaHHOW MEePEeBO3KU C ABHAKOMITAHUEH.

2.4. Tlocne toro, kak ¢ ucnoib3oBanueM CepBuca [lonb3oBaTens HampaBUT 3aka3 B OTHOIIEHUU
BbIOpaHHOT0 UM BoznyniHoro uaprepa, Onepatop ¢ ucnonb3oBanueM CepBuca ocymiectiser OOpaboTKy
uHpopmanuu 00 5ToM 3aka3ze, B TOM uyHcie nepeAaaéT wuHpopMmanuio o0 HEM ABHAKOMIIAHUH,
NIpEeAIOKUBIIEH STOT BO3ayIHBIN yapTep.

2.5. ABnakoMmnaHusi pacCMaTpUBaeT TEXHUYECKYI0 BO3MOXKHOCThH BBITIOJHEHHUS JaHHOW BO3IyIIHOM
NEePEBO3KU U CTOUMOCTh, paccunTaHHyo CepBHCOM /sl KOHKpETHOro Bo3ayiHoro cyaHa no 3ajlaHHbIM
[Tonp30BaTenem napameTpam MepeBO3KH, MOATBEPXK/Ias €€ WIM KOPPEKTUPYSl Ha OCHOBAHUH COOCTBEHHBIX
pacyeToB U TapuQoOB.
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2.6. OcopmiieHHE U BBIMYCK MEPEBO30YHBIX JOKYMEHTOB B OTHOIIEHHH BBIOPAHHOTO U 3aKa3aHHOTO
BoznymHoro waprepa ocymiecTBisieTcs ABuakomnanueil m Hampasisiercss Omnepatopom CepBuca Ha
nuunblid e-mail Tlonb3oBatenis, ocTaBIeHHBIN TPH 0POPMIICHUH 3aKa3a.

2.7. B nensix odopmieHus nepeBO30YHON JTOKYMEHTaluu s maccaxupoB [lonmp3oBarens 00si3aH He
mo3/Hee, YeM 3a 24 yaca 10 BbUIETa, IpeaocTaBuTh Oneparopy Bce HEOOXOAUMBIEC TaHHBIE B OTHOLICHUU
naccaxupoB. C IepedyHEM MJAHHBIX MOYKHO O3HAKOMUTBHCS B IpaBUiIaxX IEPEBO30K ABHAKOMIIAHUHU,
kotopeie Omneparop HampaBur Ha e-mail Ilonp3oBatens B cioydae NOATBEPXKACHHS 3aKa3aHHOTO
[Tonb3oBarenem peiica co CTOPOHbI ABUAKOMITAHUU.

2.8. Bce noroBopsl o BbIMONHEHWH Bo3mymHbix waptepoB ((ppaxroBanus Bozmgymmnoro cyana),
KOTOpBIE 3aKa3bIBaIOTCA C Mcnoib3oBaHueM CepBuca, 3akiodatorcs [1osib30BarenemM HEMOCPEICTBEHHO C
OneparopoMm, KOTOpbIii B 3aBUCUMOCTH OT BbIOpaHHOM ABHAaKOMIAHUM BBICTYHNAET ATEHTOM
aBuakomnanuu win Arenrom Knuenra (ITonb3oBarens). Bmecre ¢ Tem:

2.8.1. Pe3epBupoBanue u 3aKa3 Bo3aymHoro yaprepa oCymecTBISETCS C yIETOM HAIMYUS CBOOOHBIX
BozymiHbIX cy/10B U (MJIM) MECT B HUX B MOPSAKE, IPEYCMOTPEHHOM B IIPABOBBIX aKTaX, PETYJIUPYIOLINX
JeSITEIbHOCTh COOTBETCTBYIOIIUX ABHAKOMITAHUM, a TaKKe€ B COOTBETCTBUM C JEHCTBYIOIIMMH y HHUX
MIpaBUJIAMU U TPEOOBAHUSIMH.

2.8.2. Otka3 ot BosmymHoro waprepa (¢paxToBanusi BosmymHoro cymHa), 3aka3aHHOTO C
ucnosb3oBanueM CepBuca, OCYIIECTBIISETCS B COOTBETCTBUHU C YCIOBUSMHU B COOTBETCTBUHU C YCIOBUSMU
3aKioueHHOro ¢ OnepaTopoM areHTCKOro JJOroBopa o BeIMOJIHEHUH BozyniHoro yaprepa.

2.8.3. Bo3BpaT NEHEKHBIX CPEICTB B CBSI3M C OTKa3oM OT BozaymHoro uwaptepa ((ppaxToBaHHS
BoznymHoro cyzaHa), OmjaueHHOTO ¢ Hcrosb3oBaHueM CepBHca, OCYIIECTBISETCS MyTEM IepeBoja
[Tonb30BaTento COOTBETCTBYIOIIEH CyMMBI C HCIOJB30BaHHEM BblOpaHHOW OrnepaTopoM CHUCTEMBI
JIEHEe)KHBIX TIepeBo0B. baHKOBCKHE pacXo/pbl B CBSI3U € 3TUM BO3BpaTOM OTHOCSTCS Ha c4€T [lonmp3oBarens
U yJIep’KUBAIOTCS U3 MEPEUUCTIIEMON EMY CYyMMBI.

JlenexHple cpeactBa Bo3Bpamatrorcs Ilomp3oBaTento Ha OcHOBaHMHM ero 3assieHus. Cymma
BO3BpALIaeMbIX JCHEKHBIX CPEJICTB PACCUUTHIBAETCS C Y4ETOM KOMIIEHCAI[Mil M HHBIX 00S3aTelbHbIX
matexeu, noexamux orminare Ilons3oBaTeneM B CBA3M C OTKa3oM oOT Bo3gymHoro wuaprepa
(bpaxToBanust BozmymHoro cyaHa).

I1o 3asBnenuto [lonp3oBaTens noaekalue BO3BpaTy €My JAEHEXKHbIE CPEACTBA MOT'YT OBbITh 3a4TEHBI B
OIJIaTy UM LI€HbI BBIIIOJHEHUS UHBIX €r0 3aKa3oB.

2.9. B 3aBucumoctu ot Mecta HaxoxaeHus Ilonp3oBarens u ot craryca Ilonb3oBatesns Bce MM 4acTb
¢dbynkumii CepBrca MOTYT OBITH HeIOCTYITHBI [lob30BaTeNo.

3. Ucnoan3oBanue CepBuca

3.1. Ucnons3oBanue CepBuca BO3MOXKHO 0Oe3 perucrtpauuu u aBropusanuu [lonb3oBatens Ha
0€3BO3ME3/1HON OCHOBE.

3.2. [lonp3oBaTens 00s3aH MPH 3aKJIIOYEHUU areHTCKOro jaorosopa ¢ OmeparopoM HCIOJIb30BaTh U
IIPEJOCTABIIATH TOJIBKO IOCTOBEPHYIO MH(OpMAIMIO 0 ce0e M 0 Maccakupax, Ui KOTOPbIX OpoHUpyeTcs,
oopmisiercs wim npuoOperaerca Bo3ayminelil yaptep.

3.3. [lonp3oBatens o00s3aH 10 omnarel Bosgymuoro waprepa c¢ ucnosib3oBaHueM Cepsuca
CaMOCTOSITEJIHO U B IOJTHOM 00bEME 03HAKOMUTBCS € IPABUIAMU OKa3aHMsI YCIYT IO COOTBETCTBYIOLICH
aBHarepeBo3Ke, ¢ paBUIaMH UCIOIb30BaHuUs BbIOpaHHbIX [lonb30BareneM TapuoB Ha aBUANIEPEBO3KY, a
TaKXKe JIOBECTH MX JO CBEIEHHMs BCEX MACCAXUPOB, A KOTOPBIX OpoHupyercs, odopmisiercs HiIu
npuobOpeTaeTcs 3TOT BO3AYILHBINA yapTep. [laHHble ToKyMeHThl OyyT HamnpasieHnsl Onepatopom CepBuca
Ha e-mail Tlosxb30Barens, ocTaBICHHbIH pH O(GOPMIICHHH 3aKa3a, MOCIE MMOATBEPXKICHUS BBIOPAHHON
IIEPEBO3KU ABHAKOMIIAaHUEH.

3.4. Undpopmanus o kaxaoi npezacraBieHHoil B CepBruce ABHAakoMMIaHUHU, 0 €€ Bo3mymHbIX cypaax,
KOTOpbIE MOTYT OBITh 3adpaxToBaHbl, pa3MemleHa B CucTeMe Ha CTpaHUIE 3TOH ABHAKOMIAHMH.
VkazaHHass MHpOpMaLus MOpegocTaBisercss caMmoil ABuakoMmanued, u OmnepaTop He HECET
OTBETCTBEHHOCTH 3a €€ COACPKaHNE U aKTyaIbHOCTb. AKTyaJIbHBIN IIEPEUEHb NPECTaBIeHHBIX B CepBrce
ABUMaKOMITaHUI U CCBUIKH HAa UX CTPaHMIBI pa3MenieHbl Ha Caiite mmo azapecy: https://najet.online.

3.5. Oneparop Bmpase B Jt00oe Bpemst norpedoBath oT Ilonb3oBarens, a Ilonb3oBaTens Mo TakoMy
TpeOoBaHUIO  00s3aH  mpenoctaBuTh  OmnepaTopy  MNOATBEPXKJICHHE  JOCTOBEPHOCTH  JIAaHHBIX,
npenocTtaBieHHbIX [loab3oBareneM mpu MOJNUCAHUM areHTCKOrO JIOTOBOPA, B TOM YHCIE MOTPeOOBaTh
IIPEIOCTABIIEHNUS TOATBEPKAAIOIINX JOKYMEHTOB.
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4. be3HaJIM4YHAasl OIJIATA BHIOPAHHOT'0 BO3YIIHOI0 YapTepa

4.1. Ilena BBITIONIHEHUST 3aKa3a B OTHOIIICHUHU BBIOPAHHOTO C Hcmonb3oBanueM CepBuca BosmymHoro
gapTepa MOXKET ObITh OIUIAY€HA B CIEAYIOIIEM TOPSIKE:

4.1.1. mytém Ge3HaTMYHOM OruIaThl 0AHKOBCKOM KapToii, B ToM yucie mo QR xomy, mpemrocTaBisieMomMy
[Tonb3oBarento Oneparopom Cepsuca. B 3tom cinyuae Oneparop ¢ NpUBIECYEHHUEM YIOJIHOMOUYEHHOTO
oreparopa IO MNpUEMY IUIATEXKEW, WIM oOleparopa 3JEKTPOHHBIX JACHEXKHBIX CPEACTB, WM HHBIX
YYaCTHUKOB pacu€ToB, HH(POPMALIMOHHO-TEXHOJIOIMUECKOTO B3aUMOJEHCTBUSI, U SABJSETCS MOJIydaTeieM
maaTeka B KadecTBe areHta ABuakommanuu wind areHta Kiwmenra (Ilomb3oBartens). Omnepartop He
rapaHTUpyeT OTCYTCTBUS OIIMOOK U B OTHOLIEHUH MTPEIOCTABIECHUS BO3MOXKHOCTU O€3HAIMYHOMN OILJIaTHhI.

B caywasx, mpemyCMOTpEHHBIX JEHCTBYIOMIMM 3aKOHOJATEIbCTBOM, IPH OE3HAIMYHON OIuIaTe
KAaCCOBBIM Y€K HAIIPABIIAECTCS HA aJIPEC JIEKTPOHHOM IOUTHI, YKa3aHHOH [losnb30BaTenem.

4.1.2. myTtem BbICTaBJICHHS OaHKOBCKOro cueta orT Omeparopa Ha IOpumandeckoe wim dusmueckoe
u1o, ykazanHoro ITonp3oBareneM B kauecTBe Iuiarebinyka. Onepatop sBISETCS MOJdydyaTesIeM Iiarexa
B KauecTBe arenra ABnakomnanuu uinu arenta Knuenra (Ilons3oBarens).

5. Unble ycinoBus

5.1. Onepatop He HECET OTBETCTBEHHOCTH 3a JOCTOBEPHOCTh WU aKTyaJlbHOCTb HH(OpPMalUH,
MPEA0CTaBIIEMO ABHAKOMITAHUEH.

5.2. Hu npu kakux obcrostenpcTBax OnepaTop HE HECET OTBETCTBEHHOCTH nepen [lomp3oBarenem 3a
000N KOCBEHHBIN, CIydalHbIM, HEYMBILUIEHHbIH  ymepO, BKIIOYas YMNYHIEHHYIO BBITOJY WIH
MOTEepPSIHHBbIE JaHHbIE, BpEeJ YeCTH, JOCTOMHCTBY WM JEJIOBOM pemyTaluu, BBI3BAHHBIM B CBS3H C
ucnosb3oBanueM Cepauca, cogepxkumoro CepBuca WM HHBIX MaTEpUaJIoB, K KoTopbiM [Tonb30Barens uinu
WHBIE TPETHH JIUIIA MOTYYUIIU AOCTYII ¢ ToMolnbio CepBuca.

5.3. OnepaTop He HECeT OTBETCTBEHHOCTH 3a:

5.3.1. 3Bagepxkum wmmm cOom B TPOIECCE COBEPIICHHS OMNEPAIlMK, BO3HUKIINE BCIIECICTBHUE
HENpPeoJ0IMMON CHITbI, a TAKXKe JIF00Oro CciTyyasi HEMoJaJ0K B TeJIEKOMMYHHUKAIIMOHHBIX, KOMIIBIOTEPHBIX,
ANIEKTPUYECKUX U UHBIX CMEKHBIX CUCTEMaX.

5.3.2. JlelicTBUS CUCTEM IEPEBOJIOB, OAHKOB, MJIATEKHBIX CHUCTEM U 3a 3a/I€P)KKH, CBS3aHHBIE C HUX
paboToii.

5.3.3. Hamnexamee d¢ynkuuonupoBanue CepBuca B ciydae, eciau Ilomp3oBaTenh HE HMMeEET
HEOOXOMMBIX TEXHUYECKUX CPEACTB Ui €r0 HUCIOJIB30BAHUA, a TAKXKE HE HECET HUKAKUX 0053aTeNbCTB
1o 00ecTeyeHHIo 0JIb30BaTeNe TAKUMHU CPEICTBAMH.

5.3.4. Conepkanue (KOHTEHT) HH(pOpMaIuu, pa3MenieHHoi Ha Caiire.

5.4. Tlonp30BaTeNb CaMOCTOATEIBLHO HECET OTBETCTBEHHOCTh 33 MHTEPIPETAIMI0 U HCIOJIb30BaHUE
KOHTeHTa (MH(popMmarun), pazmenieHHoro Ha Caiite.

5.5. Onepatop Bopase B J1r000€ BpeMsi B OJHOCTOPOHHEM BHeCYyAeOHOM MOpsiike u3MeHuTh [IpaBuia
myTéM pa3MernieHust Ha CaliTe COOTBETCTBYIOLIErO COOOIIEHHSI 00 3TOM, PaBHO KaK U MyTEM 3aMEHBbI Ha
Caitte camux IlpaBun.  AxrtyanpHas  pemakums [IpaBunm  pasmemaercs Ha  Caiite 1o
agpecy: https://najet.online/docs/rules.pdf.

5.6. Bce npeiosxxenus ¥ BONpockl, cBsi3aHHbIe ¢ [IpaBuinaMu, MoXkHO HanipaBuTh OniepaTopy 1o aapecy:
info@najet.ru.

5.7. K otHomeHusM, cBs3aHHbIM C [IpaBunamu, nmpuMeHSIETCS HCKIIOUUTEIBHO 3aKOHOAATEIbCTBO
Poccuiickoit @enepanun.
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